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Abstract
The concept of self-efficacy is considered one of the character’s dimensions of an individual either for teachers or educationalists,
as it is related to the individual’s personal belief and expectations regarding their ability to perform and work, and at the end, it
determines the nature and the extent of the behavior they will do through choosing experience situations, the effort they intend
to do and the strength of their will and persistence to accomplish a situation. Individuals have a system of self-belief that enables
them to control their feelings and ideas. (Bandura, 1986).
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1 INTRODUCTION

According to this, how an individual thinks,
believes, and feels affects the manner they
behave, as these believes form the main key

for the driving forces of the individual’s behavior, for
the individual works on explaining their accomplish-
ments depending on the abilities they think that they
possess which would make them do the maximum
effort to achieve success (Bandura 1997).
The effectiveness of self-efficacy can be seen
through determining how much effort an individual
does in a particular activity, how present they are
in facing ordeals and how solid they are in front of
difficult situations. The higher your feeling of self-
efficacy is the more persistent you are; people. Who
possesses high self-efficacy can deal with problems
and difficult activities more calmly and discreetly?
(pajares, 2018).
Working with people with learning difficulties is
considered a work that includes educational and ther-

apeutic services for individuals who need such ser-
vices. The teacher looks after children who suf-
fer many problems like difficulties in controlling
the environment, difficulties in mobility, movement,
and learning due to lack of senses, and insecurity
and withdrawal. These problems require patience,
flexibility, experience, and cooperation with other
experts. The teacher, also, needs to understand the
nature of the disabled children according to the type
of disability, as these children are not very similar
(khasawneh, 2021). Each one of them is a world
by itself, and each one requires an understanding of
their needs and special circumstances. Also, teach-
ing methods related to this group require more com-
plex skills andmore diverse methods than an average
child needs. (Lee Et Al, 2011)
Self-efficacy is the individual’s beliefs of the
abilities they think they possess to manage and
apply mental plans to achieve particular aims (kha-
sawneh,2020). The individual’s assessment of their
self-efficacy is evidence of their knowledge of the
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abilities they have to do required tasks and control
events. It also increases their motivation and ability
to achieve their goals (Bandura, 1997). It is, also,
based on the individual’s hypothesis about the abil-
ity to achieve particular behavioral choices. Thus, it
is about the individual realizing and evaluating their
abilities which enable them to behave in a particu-
lar way successfully. This efficacy, which is evalu-
ated by the individual, affects the type of the accom-
plished attitude and the ability of endurance when
this behavior is done. (khasawneh, 2021).
even and Davis have shown that the challenges faced
by the teachers of disabled students seem discour-
aging. Many of them perceive teaching as one
of the most difficult aspects of their jobs (Steven
and Davis). Thus, the creation of the appropriate
environment for teaching depends on the teacher’s
self-efficacy; the teacher who has it helps disables
students and develops their motivation and self-
confidence. It is not sufficient for the teacher to have
the necessary skills and requirements to do their jobs(
khasawneh, 2018). They should have faith and con-
fidence in their ability to do the expected work under
different difficult circumstances. If teachers do not
believe that their actions achieve the desired results,
they will have little motivation to continue (Artino,
2012). Dickey has shown that high self-efficacy for
teachers who teach students with learning difficulties
has an important role in motivating students to learn,
interact in the classroom and develop high thinking
skills. (Dickey, 2017).
In this field, ( You et al, 2019) sought to determine
the relationship between the demographic variables
for teachers who teach students with learning dif-
ficulties and the beliefs of teachers regarding inte-
grated education and self-efficacy using structural
equation modeling. The results of the study showed
the experience of teachers does not have any direct
relation with self-efficacy in integrated education.
Thus, teaching experiences and training have large
indirect relation with their self-efficacy through their
beliefs in integrated education (khasawneh,2020).
(Nuri, 2017)’s study which aimed at knowing the
level of self-efficacy that special education teachers
have and the relationship between self-efficacy and
psychological pressure for special education teach-
ers in Cyprus. The results have concluded that there
is a moderate level of self-efficacy for teachers com-

pared to a high level of psychological pressure, and
there is a relation between self-efficacy and psycho-
logical pressure.

In (Antoniou et al. 2017)’s study, which aimed at
knowing the perceptions and evaluating self-efficacy
for special education teachers, the results indicated
that the self-efficacy of special education teachers
was high. They have also shown that there are no
differences with statistical significance attributable
to the variables of gender, experience, and age.

(Guo et al, 2014) carried out a study aimed at describ-
ing the self-efficacy for special education teachers in
the early childhood stage, and the relations between
self-efficacy and the quality of classes, language
acquisition, and illiteracy elimination for students
who have language difficulties. The results showed
that private education teachers in the early childhood
stage had high degrees in the self-efficacy scale,
and low levels of self-efficacy for special education
teachers in the early childhood stage were linked to
a higher level of language acquisition and illiteracy
elimination when children who suffer from language
difficulties are in classes provided with higher edu-
cational support.

2 METHODOLOGY

The methodology of the study

The study used the descriptive-analytical method
which describes the desired phenomenon, analyses
its data, and illustrates the relations between its com-
ponents.

Population and Sample

The study sample consisted of 169 male and female
English teachers in public schools in the province
of Irbid. The table illustrates the demographic vari-
ables of the study sample including gender, academic
level, and experience years.

Table 1: demographic information if the study sam-
ple

MEERP LTD CER 4 (3), 1110−1116 (2021) 1111



The self-efficacy of English teachers in dealing with students with learning
difficulties

Table 1 illustrates that the majority of participants
were males, as they were 104 compared to 65
females. On the other hand, regarding the academic
level, most participants were BA holders (150) as
opposed to only 19 participants who continued their
postgraduate education. Furthermore, most partici-
pants (85) had less than 5 years of experience, fol-
lowed by those who had 5-10 years of experience
(74). Finally,10 participants had more than 10 years
of experience.
Research instrument
This study was based on the questionnaire designed
by (Riggs, 1991) and developed by the researcher to
match the study purposes. The questionnaire con-
sisted of 9 clauses including self-efficacy for English
teachers who work with students with learning dif-
ficulties. Note that this scale was used by many
studies regarding the self-efficacy of teachers, and
the articles of the questionnaire were answered by
the study sample using the liker scale which con-
sists of 5 degrees between 1 “never” and 5 “always”.
The questionnaire was delivered online to the public-
school teachers in Irbid. The researcher used the
statistical package for the social science program
(Spss) to extract the results of the current research.
The study was based on multiple statistical tests
like mean, deviations, percentages, and (independent
sample t-tests) and the (one-way ANOVA) test.
Findings and Discussion
The current research aims at knowing the self-
efficacy of English teachers in dealing with students
with learning difficulties. In this section, we present
the results according to the research questions.
Question 1: what is the level of self-efficacy that
English teachers have in dealing with students with
learning difficulties?

Table 2 illustrates the means, deviations for English
teachers in dealing with students who have learning
difficulties.

Table 2 illustrates that participants try to attract the
students to studying and teaching and to consult
them, as this had the highest mean (4.13). Oth-
ers stated that they use suitable methods so students
can understand difficult concepts with a mean of
(4.10), followed by the teacher’s knowledge of the
necessary steps to teach scientific concepts to stu-
dents who have learning difficulties with a mean of
(4.08). Some participants answered that they can
answer the students’ questions with a mean of (4.04).
This was followed by using more effective methods
to enhance the grades of the students with a mean
of (4.01). Overcoming shortcomings through good
teaching had an important place, as it scored a mean
of (4.00). Searching for the best methods to teach
students came with a mean of (3.97). Others showed
that they consider the questions of their students with
a mean (3.68). Some teachers indicated that they
have the necessary skills to teach students with learn-
ing difficulties with a mean (3.34).
Question 2: Are there differences with statistical sig-
nificance for the self-efficacy of English teachers
attributable to the academic level?
Table 3 illustrates the (t-test) to find the differences
between the answers of the study sample attributable
to the variables of gender and academic level.
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Table 3 illustrates that there are no differences with
statistical differences for the self-efficacy of English
teachers attributable to the variable of gender. The
value of t was .079 which is low. Also, there are no
differences with statistical significance for the self-
efficacy of English teachers attributable to the vari-
able of (the academic level). The value of t was .689.
Question 3: Are there differences with statistical
significance for English teachers attributable to the
years of experience?
Table 4 illustrates the (Anova) test to find the dif-
ferences between the answers of the study sample
attributable to the variable of the years of experience

Table 4 illustrates that there are no differences with
statistical differences in the answers of the study
sample about the self-efficacy attributable to the
variable of the years of experience. The value of f
was .966 which is low.

3 DISCUSSION

The results have revealed that English teachers have
high self-efficacy which matches the study done by
(Antoniou et al, 2017) and (Guo et al,2014) and
disagrees (Nuri, 2017)’s study. This indicates that
English teachers have the self-efficacy to care for
students with learning difficulties. This results from
the fact that teachers have received theoretical and

practical training and teaching necessary to deal with
students who have learning difficulties at college
which include multiple methods to deliver infor-
mation and concepts to students and to be ready
for answering all the questions asked by students.
This would make teachers achieve self-fulfilling and
achieve the goals they seek through teaching students
who have learning difficulties. This would alsomake
teachers realize the knowledge-based skills and their
efficacy in teaching, so they can invest them in the
desired manner with students who have learning dif-
ficulties.
Although the results showed that teachers have self-
efficacy in dealing with students with learning dif-
ficulties, it is worth noting how serious it is to give
teachers training courses and to inform them about
everything new related to their students who suffer
from learning difficulties. Results have also shown
that teachers, in general, have teaching skills for stu-
dents who have learning difficulties modestly, thus,
it is necessary to provide them with the skills and
knowledge necessary in dealing with these students.

4 CONCLUSION.

This research sought to know the self-efficacy of
English teachers in dealing with students who have
learning difficulties. The results of the research con-
cluded that teachers have self-efficacy which makes
them eligible to work with those who have learn-
ing difficulties. One of the most important factors
that teachers should consider is the ability to attract
students who have learning difficulties to the teach-
ing process, as it is a very basic task for the teacher
to be able to use other methods and to make stu-
dents understand lessons and concepts presented in
the class. If the students had no desire in the educa-
tional process, either way, will not work. These ways
effectively help overcome the shortcoming which
students with learning difficulties suffer from. This
makes us realize the importance of preparing teach-
ers who are capable of dealing with all the students
who suffer from learning difficulties. Each student
has a problem that requires teachers to find a solution
through the knowledge and the skills they possess.
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